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Everett Charles Technologies

Contact Product Group
700 E. Harrison Ave. - Pomona CA, 91767

Phone: (909)625.9388  Fax: (909)624.9746
Q2 2008
Dear Valued Customer:

We thank you for choosing Everett Charles Technologies for your business. We need your help in our efforts of continuous improvements to serve you better and we will appreciate if you could spare a few minutes of your valuable time to fill out the following survey.

A.
SALES AND CUSTOMER SERVICE

	
	Excellent
	Good
	Average
	Below Average
	Poor

	Timely Communication
	
	
	
	
	

	Order Accuracy
	
	
	
	
	

	Sales Staff Knowledge
	
	
	
	
	

	Professionalism
	
	
	
	
	


B. DELIVERY PERFORMANCE

	
	Excellent
	Good
	Average
	Below Average
	Poor

	Product Lead Time
	
	
	
	
	

	Delivery when Promised
	
	
	
	
	


C. PRODUCT QUALITY

	
	Excellent
	Good
	Average
	Below Average
	Poor

	Product Quality
	
	
	
	
	

	Resolution of Quality Issues
	
	
	
	
	

	Product Innovation
	
	
	
	
	


D. GENERAL

a)  On a scale of 1 – 8, please rank the top 5 of the following characteristics that are important to meet your requirements, where 1 equals most important.

______ Lead Time
______ Price
______ Packaging
______ After Sales Service

______ Cycles to failure
______ Spring Force
______ Resistance
______ Other ___________

b)  Among the characteristics listed in (a) please indicate ECT’s strongest feature - _________________________

and the weakest - _________________________.

c)  What are the features in the ECT competitors’ products that appeal to you? ____________________________

___________________________________________________________________________________________

d)  How successful were ECT products in fulfilling your requirements? ___________________________________

___________________________________________________________________________________________

e)  Will you recommend ECT products to other users? (Check One)
Definitely
Maybe
Definitely not
f)  Any comments? ___________________________________________________________________________

___________________________________________________________________________________________

We appreciate your input and taking time to complete this survey and we will endeavor to deliver products to your complete satisfaction.  Thank you for your participation.

Mandy Spencer

Director of Inside Sales

OUR GOAL:
TOTAL CUSTOMER SATISFACTION

PLEASE FAX COMPLETED SURVEY TO : (909) 624-9746

THANK YOU
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